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What is OFIS?

The Online FTZ Information System (OFIS) was designed to fulfill 
two primary needs:

•To provide grantees and operators with a secure online system 
for submission of the Annual Report

• To make additional information available to the public on each 
zone project, including approved and active zone sites
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Tutorial Overview

This tutorial will cover how to log in to OFIS

Menu Option Page

• How to Log in……………..……………………….     5

h d• Changing Your Password………………………     9

• Forgotten Usernames and Passwords…….   12
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How to Log In

•Accounts have been established and emailed out to every 
grantee.

If    f       t  th  –If you are unsure of your user name or are new to the 
grantee organization, contact the FTZ staff at 202-482-2862 
or ftz@trade.gov

•If you are an operator, your grantee can request that an account 
be created for you (See page 14 of the Updating Zone 
Information and Requesting Operator Accounts tutorial for 
grantees).  
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Accessing OFIS

Click here 
on the FTZ 
home page 
to enter 
OFIS.
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How to Log In

Grantees 
and 
operators 

l ican log in 
here.

If you are an 
operator and 

need an 
account, your 
grantee can 
l i d
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log in and 
request an 
account for 

you.



How to Log In

Cli k hClick here 
to log in as 
a grantee

Cli k hClick here 
to log in if 
you are an 
operator

6



How to Log In

A pop-up box 
will then ask 
for your User 
Name and 
PasswordPassword.  
Type in your 
assigned 
username and 
password.

Tip -
Make 

sure Caps 
Lock is  

ff!
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off!



How to Log In

When you log 
in, you will see 
this Welcome 
screen.

You can still 
access the public 
i f ti i thinformation in the 
top left menu, 
and new options 
are also available 
in the bottom left 
menu.menu.
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Changing Your Password

If this is 
your first 

log in, you 
should 
change 
your 

passwordpassword

Click here to 
change your 
password
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Changing Your Password

First, type in 
your current 
password

A new password 
will be suggested in 
the next box.  You 
can use thecan use the 
suggested password 
or delete it and 
choose your own.
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Changing Your Password

You will then 
need to retype 
your new 
password.

Note that it may 
take several 
minutes for the new 
password to become 
effective.
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Forgotten Usernames or Passwords

If you have an 
OFIS account, 
but havebut have 
forgotten your 
username or 
password, 
click here.
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Forgotten Usernames or Passwords

Fill in the 
requested 
information 

d th li kand then click 
“Recover” 
and you will 
receive an 
email with 
information toinformation to 
log in.
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