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What is OFIS?

The Online FTZ Information System (OFIS) was designed to fulfill
two primary needs:

» To provide grantees and operators with a secure online system
for submission of the Annual Report

» To make additional information available to the public on each
zone project, including approved and active zone sites
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Tutorial Overview

This tutorial will cover how to log in to OFIS

Menu Option Page
e HOWto LOg iN.......oooiiiiiiiii e, 5
e Changing Your Password..................c.uv... 9
e Forgotten Usernames and Passwords....... 12
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How to Log In

e Accounts have been established and emailed out to every

grantee.
—If you are unsure of your user name or are new to the
grantee organization, contact the FTZ staff at 202-482-2862

or ftz@trade.gov

« If you are an operator, your grantee can request that an account

be created for you (See page 14 of the Updating Zone
Information and Requesting Operator Accounts tutorial for

grantees).
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Accessing OFIS

Click here
onthe FTZ
home page
to enter
OFIS.

ﬂ: Foreign-Trade Zones Board - Windows Internet Explorer

—

) |& http: ifia.ita.doc. goviftzpagefindes:. html IS | |Rest0re Down|
File Edit ‘Wiew Favorites Tools Help Q; -
T = »»
'i’:? afr [@Foreign—Trade Zones Board l l ﬁ T omm d"' / v kT
A
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U.S. Foreign-Trade Zones Board

Changes to Annual Report Process

What's Information about the FTZ Program

New: Rollout of Online FTZ Information System (OFIS)

Information on Proposed FTZ Regulations - Including Comments Received
Information on Cases

Case Timing and Case Status

List of Cases with Open Public Comment Periods

New to FTZs? List of FTZs
Start here with FAQ's, articles Zones are listed by state and include
and other information. contact information and subzones.
Notices and Board Orders How to Apply Already in a Zone?
Forms, guidelines, instructions Information for operators
and everything you need to know and users, including Annual Report
FTZ Home Commerce about FTZ applications. forms and more.,
_ _
FTZ Manufacturing Center Reading Room
Information and Tools Designed for Federal Register Notices,
Small & Medium-Sized Applications, Comments Received,
Manufacturers. Zone and Site Information.

Information for CBP

" Trusted sites -

72 start rredoneERPE® @
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How to Log In

i http:/fita-web.ita. doc.gov/FTZ/OFISLogin.nsf - Windows Internet Explorer

@.\-— 1 | http:/fita-web,ita, doc, gow/FTZ OFISLogin. nsf Vl || XK | | L2 |-

& -
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File Edit ‘iew Fawvorites Tools  Help

i:? '1'&? [http:,l',l'ita—web.ita.doc.gov,l'FTZ,l'OFISLogin.nsF ] l
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OFIS Home Page | FTZ Home Page | Contact Us | Tutorial | Log Out | Sign In

WELCOME TO THE ONLINE FTZ INFORMATION SYSTEM (OFIS)
PUBLIC INFORMATION

ZOMNE & SITE INFORMATION e ——
Grantees
SUMMARY SITE INFORMATION
and FEDERAL REGISTER NOTICES | — Clicl-lc on the _"Zone & Site Infq" link under "Public Information” on the left to access contact information, site lists and
ather information for each Foreign-Trade Zone.
operators SEARCH
. - When you click on "Federal Register Notices” a page will display that allows you to sort notices by company name, the
can |Og In year of publicatien or the zone number.
GRANTEES AND OPERATORS
here.

GRANTEES AND OPERATORS

- Log in by clicking on the "Log In" link under "Grantees and Operators" to the left to update your information or submit
your annual report.

f you are an
operator and
need an
account, your
grantee can
log in and
request an
account for
you.

USERNAME AND PASSWORD

If you are an operator and need a username and password created, vour grantee can log in to reguest an account on
your behalf.

/" Trusted sites #100% -
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How to Log In

FISLogin. nsf - Windows Internet Explorer

@ e | http: ffita-web.ita. doc. gov/FTZ/OFISLogin. nsf V| | X | | 2 -
File Edit ¥iew Favorites Tools  Help : @y
‘i’:? <hr [ http:ffita-web ita.doc. gow FT2) OFISLogin. nsf I l & - @3 - I-_;}-Page - f;[- Tools - / =
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OFI5 Home Page | FTZ Home Page | Contact Us | Tutorial | Log Out | Sign In

LOGIN

TERMS OF USE: This is a United States Government computer system, which may be accessed and used only for official Government business by

TeES BT ERE T authorized personnel. Unauthorized access or use of this computer system may subjectviolators to criminal, civil, andfor administrative action. All
information on this computer system may be intercepted, recorded, read, copied, and disclosed by and to authorized personnel for official

SUMMARY SITE INFORMATION ) rhoses, including criminal investigations. Access or use of this computer system by any person whether authorized or unauthorized, constitutes

FEDERAL REGISTER NOTICES consentto these terms.

SEARCH

Click here
to Iog in as GRANTEES AND OPERATORS
a grantee

GRANTEE SIGN IN:

LoG IN ==t and you do not have an account, please contact us at ftz@trade.gov or (202) 482-2862.

Click here

tO |Og in |f = €ed a username and password created, vour grantee can log in to reguest an account on yvour behalf.
you are an This site is optimized for Internet Explorer. Please ensure JavaScript is enabled on your browser.
operator

Did you Forget yvour Username or Password?

" Trusted sites & 100% v

‘4 start TEGODE®
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How to Log In

A pop-up box
will then ask
for your User
Name and
Password.
Type in your
assigned
username and
password.

Tip -
Make
sure Caps
Lock is
off!

v| 2| X | |
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LOGIN
PUBLIC INFORMATION
TERMS OF USE: This is a L
authorized personnel. Unaut
information on this computer,
peposes, including criminal
consenttedhese terms.

ZOME 8 SITE INFOT
SUMMARY SITE INFORMATION
FEDERAL REGISTER HOTICES
SEARCH

GRANTEES AND OPERATORS GRANTEE SIGN TN:

GRANTEES SIGN IN HERE

If you are a granteee and

OPERATOR SIGN IN:

© oy - s - 2 Page - (5 Tools -

Connect to ita-web.ita.doc.gov

EIRY

The server ita-web.ita.doc.gov at JFTZ requires a username
and password.

WWarning: This server is requesting that your username and
password be sent in an insecure manner {basic authentication
without a secure conneckio

User names |g FTZ-888

Password: sessnens

oK H Cancel ]

Home Page | Contact Us | Tutorial | Log Out | Sign In

essed and used only for official Government business by
iolators to criminal, civil, and/or administrative action. All
klosed by and to authorized personnel for official

v person whether authorized or unauthorized,constitutes

4
He.gov or (202) 482-2862.

OPERATORS SIGN IN HERE

If vou are an operator and need a username and password created, your grantee can log in to reguest an account on your behalf.

This site is optimized for Internet Explorer. Please ensure JavaScript is enabled on your browser.

Did you Forget your Username or Password?

http:ffita-web.ita.doc.gow/FTZ/OFISLogin. nsf fwelcomefopenform&login

14 start re o nEEAE/ 86

o Trusted sites H100% <
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How to Log In

When you log
in, you will see
this Welcome
screen.

You can still
access the public
information in the
top left menu,
and new options
are also available
in the bottom left
menu.

@.\-_—_; - | http:/fita-web.ita. doc. gow/FTZHOFISLogin. nsk

File

Done

gin.nsf - Windows Internet Explorer

3)(]x] |

Edit  Wiew  Faworites

Tools  Help

* e [http:,I',l'ita-web.ita.doc.gov,l'FTZ,l'OFISLogin.nsF
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ZONE & SITE INFORMATION
SUMMARY SITE INFORMATION
FEDERAL REGISTER NOTICES
SEARCH

GRANTEES

WoRrK on My NEW ANNUAL
REFORT

VIEW PAST ANNUAL
REFORTS

UFDATE ZONE INFO

OPERATOR ACCOUNT
REGQUEST

CHANGE YOUR PASSWORD

OFIS Home Page | FTZ Home Page | Contact Us | Tutorial | Log Out

WELCOME TO OFIS!

As grantee, this is your site to submit your annual repert as well as to view and update information about your zone.

To view annual report data submitted by your operators, enter data for the annual report and submit the report to the FTZ Board, click on “Wark on
My Annual Report” in the menu on the left. If you have entered some information for your report and saved it, also use this option to return to the
unfinished report.

To view past annual reports, click *View Past Annual Reports®.

To update the status of a site or the amount of space activated, choose the “Update Zone Info”™ option. You can also use this option to update your
contact information.

OFIS accounts can also bhe created for your operators for the submission of their annual report data to you, If you would like to request that an
accountfor an
operator be created, click “Cperator Account Request™

If an operator account is no longer needed, contactthe FTZ Staff to have it removed.

J Trusted sites #00% -
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Changing Your Password

gin.nsf - Windows Internet Explorer

@.\-_-_/. » @ http:/fita-web. ita doc gowJFTZ{OFI5Login.nsf MIEIES
If this is © File Edit View Favorites Tools  Help ;
your first v [http:,r;ita-web.ita.doc.gov,fFTz,rOFISLogin.nsF ]_l L v b~ [ Pags ~ {3 Tooks -
log in, you -
should & % 5 INTERNATIONAL

Change : - , TRADE
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your OFIS Home Page | FTZ Home Page | Contact Us | Tutorial | Log Out
password
WELCOME TO OFIS!
MATION
As grantee, this is your site to submit your annual repert as well as to view and update information about your zone.
ZONE & SITE INFORMATION
To view annual report data submitted by your operators, enter data for the annual report and submit the report to the FTZ Board, click on “Woark on
SUMMARY SITE INFORMATION 1y annual Report” in the menu on the left. If you have entered some information for your report and saved it, also use this option to return to the
FEDERAL REGISTER NOTICES  unfinished report.
SEARCH
To view past annual reports, click *View Past Annual Reports®.
_ GRANTEES To update the status of a site or the amount of space activated, choose the “Update Zone Info”™ option. You can also use this option to update your
Click here to centact information.
Change your VWORK ON MY NEW ANNUAL  OF|S accounts can also be created for your operators for the submission of their annual report data to you, If you would like to request that an
REPORT account for an
paSSWOI'd VIEW PAST ANNUAL operator be created, click “Operator Account Request”.
REFORTS

UPDATE ZONE INFO If an operator account is no longer needed, contact the FTZ Staff to have it removed.

CHANGE YOUR PASSWORD

Done S Trusted sites = o100% -
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Changing Your Password

ita. doc.gow/FTZfOFISLogin. nsf - Windows Internet Explorer

@ - | http: jfita-web.ita. doc. gowFTZHOFISLogin. nsf V| 2| [ % |

File Edit View Favorites Tools Help

'i:? '1'&? [http:,l',l'ita—web.ita.doc.gov,l'FTZ,l’OFISLogin.nsF l l ﬁ - F;A - I-_:}Page - _'“J- Toals - / -
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OFIS Home Page | FTZ Home Page | Contact Us | Tutorial | Log Out

PASSWORD CHANGE

First, type in

your current If your username is not FTZ-888 please click here to logout.
ZONE & SITE INFORMATION
paSSWOI'd - Your password must meet the following conditions to be accepted as valid:

- be between & and 12 characters long
- contain lower case characters (a-z)
qptain a numeric character (0 - 9)

pecial character (! @#5 &™)
GRANTEES

* Current Password
A new paSSWOFd VUORK N MY NEW ANNUAL
. . REFORT * Suggested New Password: Zfdrds4 L ) i
W|” be Suggested N @ This is a randomly generated password. Feel free to change it.

VIEW PAST ANNUAL
the next box. You RERORTS
can use the OPERATOR ACCOUNT MNOTE: It will take approximately 15 minutes for the new password to become effective.
SUggeStEd password zii:zzr‘foun PASSWORD *
REQUIRED INFORMATION
or delete it and

choose your own.

J Trusted sites L 100% T

—
14 start
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Changing Your Password

ita. doc.gow/FTZfOFISLogin. nsf - Windows Internet Explorer

@ o | http: jfita-web.ita. doc. gowFTZHOFISLogin. nsf v| g [ X | | 2.
File Edit View Favorites Tools  Help EE_“
'i:? ol [http:,l',l'ita—web.ita.doc.gov,l'FTZ,l’OFISLogin.nsF l l @ - F;A - I-_:_“lopage - _r"J- Tools = / <
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OFIS Home Page | FTZ Home Page | Contact Us | Tutorial | Log Out

. PASSWORD CHANGE
You will then

need to retype If your username is not FTZ-888 please click here to logout.
ZONE & SITE INFORMATION
your new SUMMARY SITE INFoRmanon  TOUT Password must meet the following conditions to be accepted as valid:

paSSWOFd. DERAL REGISTER NOTICES  _ pe petween 6 and 12 characters long

- contain lower case characters (a-z)
- contain a numeric character (0 - 9)
- contain a special character (1@ # 3 &*)

VWORK ON My NEW ANNUAL
*5 ted Nem~Eassy d: - .
LR vagested Te <mer @Zidrd84 This is a randomly generated password. Feel free to change it.

WVIEW PAST ANNUAL

REPORTS * Confirm New Password: I:I

UPDATE ZONE INFO

OPERATOR ACCOUNT
REQUEST

CHANGE YOUR PASSWORD

GRANTEES

MOTE: It will take approximately 15 minutes for the new password to become effective.

Note that it may
take several :
minutes for the new
password to become
effective.

* REQUIRED INFORMATION

J Trusted sites L 100% T

—
14 start
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Forgotten Usernames or Passwords

If you have an
OFIS account,
but have
forgotten your
username or
password,
click here.

FISLogin. nsf - Windows Internet Explorer

@ v | http: ffita-web.ita. doc. gov/FTZ/OFISLogin. nsf V| | X | | 2 -
File Edit ¥iew Favorites Tools  Help : @y
‘ﬂ? <hr [ http:ffita-web ita.doc. gow FT2) OFISLogin. nsf I l & - @3 - I-_;}-Page - :1- Tools - / =
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OFI5 Home Page | FTZ Home Page | Contact Us | Tutorial | Log Out | Sign In

LOGIN
PUBLIC INFORMATION

TERMS OF USE: This is a United States Government computer system, which may be accessed and used only for official Government business by
TeES BT ERE T authorized personnel. Unauthorized access or use of this computer system may subjectviolators to criminal, civil, andfor administrative action. All
information on this computer system may be intercepted, recorded, read, copied, and disclosed by and to authorized personnel for official
SUMMARY SITE INFORMATION ) rhoses, including criminal investigations. Access or use of this computer system by any person whether authorized or unauthorized, constitutes
FEDERAL REGISTER NOTICES consentto these terms.

SEARCH

GRANTEES AND OFERATORS GRANTEE SIGN IN:

GRANTEES SIGM IN HERE

LOG IN If you are a granteee and you do not have an account, please contact us at ftz@trade.gov or (202) 4582-2862.

OPERATOR SIGN IN:

OPERATORS SIGN IN HERE

If yvou are an cperator and need a username and password created, vour grantee can log in to reguest an account on yvour behalf.

This site is optimized for Internet Explorer. Please ensure JavaScript is enabled on your browser.

Did you Forget yvour Username c@

" Trusted sites & 100% v

‘o start TeomB ' | = h | v . 3 O, W 1118 AM
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Forgotten Usernames or Passwords

= http:/fita-web.ita. OFISLogin. nsf - Windows Internet Explorer
—a - ﬁ http:/fita-web.ita. doc. gov/FTZ} OFISLogin. nsf (4| X
S
File Edit Wiew Favorites Tools  Help
‘i':? ol [ http:ffita-web.ita.doc. gov i FTZM0OFISLogin. nsf I_‘ @ < g@a < jv / < :}v *
” R h INTERNATIONAL
Fill in the TRADE
requested o 3 ADMINISTRATION
information OFIS Home Page | FTZ Home Page | Contact Us | Tutorial | Log Out
and then CIICk USERNAME OR PASSWORD RECOVERY
(13 7
Recover
H wformation and send you an email with a temporary password.
and _you will ZONE & SITE INFORMATION
receive an
email with
information to Last Name:
|Og in. GRANTEES AND OPERATORS E-mail address:

what would vou like to recover? ® userRNAME (O PASSWORD

ease enter the security code shown below: (CASE SENSITIVE)

the characters you =ee in the text |

fOmbmf335

What i= a security code?
It helps us protect against fraud, ensuring that you, and not an automated program, enter the information.

* REQUIRED INFORMATION

</ Trusted sites # 100% -

T CFIS Tu... ([~ % o P 410 PM
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